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Dear Slavia pojišťovna clients,

due to recent developments regarding the spread of COVID-19, we urge you not to contact any of our affil-

iates personally if you are experiencing symptoms of the disease. In such cases, please contact the Global 

Assistance services urgently on +420 255 790 262. The assistance service is available 24/7 in several world 

languages on the telephone number provided. If you are contacting the insurance company, please use 

the info-line on the following telephone number: +420 255 790 111 or e-mail: info@slavia-pojistovna.cz.

The symptoms of this disease include dry cough, headache, high fever, joint pain and breathing difficulties. 

Slavia pojišťovna covers costs associated with COVID-19 as part of the Health Insurance for Foreigners, in 

cases where the procedure announced by the Czech Republic Government and the above is complied with. 

All current information can be found on the following website https://koronavirus.mzcr.cz/.


